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The Explorer.exe error isn’t anything new. There have been instances since XP that Fix 
explorer.exe “System call failed” Error pops up. In an older operating system, it would shut 
down the explorer. In newer ones, you at least get the ‘System Call Failed’ Pop-up. In either 
case, it is not great news. 


What is the explorer.exe system call failed error? Is there a way for you to fix it? Critical error 
is one of the most dreadful problems one can face. Let’s explore and fix this problem. 


Table of Contents 
What Is Explorer.Exe And System Call Failed Error? 


Explorer.exe is one of the essential tasks that Windows 10 runs. You can see it in the task 
manager but it is never a good idea to end the process. Why? Because it provides you access to 
files and folders on your system. In simple words, it is the reason why or how you can access 
all files and folders in the system. 


So, when you get a System Call Failed Error for Explorer.Exe, it is a serious problem. It has 
been one of the common errors on Windows 7 and Windows 10. The error will make it 
impossible for you to open any file or folder. Often, the screen will flicker and do nothing else. 
But, a popup will appear — ‘Explorer.exe system call failed.’ 


If that happens, you can’t access almost anything. You can’t click on the Start Button. 
Reason Behind System Call Failed Error In Explorer.Exe 
What is the reason behind the explorer.exe system call failed error in Windows 10 or Windows 


7? There are seemingly countless reasons. That’s why it becomes pivotal to counter each 
problem separately. 


It could be a driver problem. Often, virus or malware attacks also lead to corruption. Some 
faulty programs or conflict between the two programs may also cause it. Even something like a 
bad sector, hard disk drive error, or system file errors can lead to it. 


Solutions To Fix System Call Failed Error For Explorer.Exe 


e Restart The Windows Explorer Process 
e System File Checker And DISM 

e Check Your Hard Drive Errors 

e Uninstalling A Few Programs 

e Windows Defender For System Scan 

e Clean Boot Alternative 

e Update Driver 

e Reinstall The Windows 10 


How To Fix System Call Failed Error For Explorer.Exe? 


Before you begin with the fixes, make sure to create a separate restore point. Don’t delete the 
old one, but create a new one to be safe. 


If you think that your hard drive might be at risk, make a data backup. Ensure that you have 
data backup in Cloud or other storage devices. Sometimes, the bad driver sectors can lead to 


irreversible problems or data loss. 


Once you make the backups, you can move ahead. If you can’t make backups due to the 
Windows Explorer Process error, move ahead. 


See also 14 Fixes For Your Device is Missing Important Security and Quality Fixes 


1. Restart The Windows Explorer Process 


1 Task Manager = 0 x 
File Options View 
Processes Performance App history Startup Users Details Services | 


Name Status 


Apps (2) 
> © Google Chrome (15) 
> {5 Task Manager 
Background processes (115) 
> [E] Antimalware Service Executable 
> [E] AppHelperCap 

[E] Application Frame Host 

[i] BridgeCommunication 

[E] COM Surrogate 
> GD CommRecovery 
> [E] Cortana (2) 

CTF Loader 


If you get the error message, it is not the end of the world. You can still access other 
commands. This includes relaunching the explorer.exe. 


e Ifyou can right-click on the Task Bar, open Task Manager. Otherwise, press CTRL+ALT+DEL 
keys to launch the Startup Tab and select Task Manager from it. 

e Check for all the running processes, and expand the list to see if it has Windows Explorer 
Process. 

e Even if it stopped, it should be on the list. Go ahead and right-click it and select restart. 


This solution works most of the time. 


1 Task Manager = o x 
File Options View 
Processes Performance Apphistory Startup Users Details Services 


i 19% 69% 1% 0% 

Name | Status CPU, Memory Disk Network 
> <2) Service Host: Windows Update 
> <2) Service Host: WinHTTP Web Pro... 
> s] Service Host: Workstation 
> Ls] Service Host: Xbox Live Auth M... 

[m=] Services and Controller app 

fi] Shell Infrastructure Host 

[E] System 

[E] System interrupts 


WW Windows Explorer 


Windows Logon Application 


[m=] Windows Session Manager 
[=] Windows Start-Up Application 
> kej wsappx 


> £s] wsappx 
< 


(A) Fewer details 
2. System File Checker And DISM 


If you face any error related to Windows 10 and suspect it is related to system files, use these 
two tools. The SFC and DISM are the boons of the tools that can fix almost any error lingering 
in your system. 


But, these are for corrupted or missing files, and other similar errors. All you need to do is use 
the good old SFC/Scannow code to run the System file checker: 


e Goto the Start Menu and Search for Command Prompt. Right-click and Run As Administrator. 
Press yes to the windows Prompt. 


XI 


All Apps Documents Web More v 


Best match 
ee Command Prompt d 
Bre Co Run as administrator 
Apps Open file location 
H op Command Prompt 
Intel® Graph - Pin to Start > App 
Settings + Pin to taskbar 
E Replace Command Prompt with > Ci Open 
Windows PowerShell in the Win + X 
CO Run as administrator 
3% Turn high contrast on or off > i i 
u Open file location 
#= Manage app execution aliases > +1 pin to Start 
tS Change Narrator's keyboard layout > +A pin to taskbar 


Use Sticky Keys to press one key ata 
time for keyboard shortcuts 


tS Choose if the Narrator key is locked > 


Allow the shortcut key to start Sticky 


> 
Keys 
Search the web 
2 command - See web results > 


e You can go ahead and type ‘sfc/scannow’ or ‘sfc/scanfile=C:/windows/explorer.exe.’ This will 
run System File Checker. 


Es Comm 


n 


and Prompt 


e The second option will specifically scan the explorer part. But, the first option will scan your 
entire computer for any error. 
e You will have to restart your computer. 


If that solves your issue, you can launch the System File Checker again. If not, you can move to 
the DISM scan. It should always come second to SFC. 


e Once again, run Command Prompt as Administrator. 


e Type: ‘DISM/Online/Cleanup-Image/RestoreHealth.’ 


E Command Prompt = x 


Mi ft Wind 


Cc: \Users\earne>DISM/Online/Cleanup-Image/RestoreHealth, 


e Press Enter. 


This will solve almost any problem with your system. You can restart your computer and 
relaunch the code to be double sure. 


3. Check Your Hard Drive Errors 


There’s another fantastic tool like and SFC known as CHKDSK. It is also a built-in tool 
that will help you check for any error in the hard drive. You can fix system integrity, or fix 
logical file errors with this tool. In simple words, if you have bad sectors, malfunctioning hard 
drives, and such, it is the best tool for you. 


e Run Command Prompt As An Admin. 
e Type chkdsk C:/f/r. The ‘C’ will replace whichever drive partition you want to scan. Start with 
the one that has 


Gs Command Prompt 
Microsoft Windows [Version 10.0.19043.1165] 
(c) Microsoft Corporation. All rights reserved. 


:\Users\earne>chkdsk C:/f/r 


e Press Enter. 
e After the entire scanning process, there will be prompts. All you need to do is type Y and press 
enter. This will restart your computer. 


e You can also run chkdsk C/f for logical hard drive errors. 


Once you reboot, check to see if you still have the Explorer.exe error. It should have been 
fixed. 


4. Uninstalling A Few Programs 


So, you’ve tried everything so far. Yet the File Explorer Error In Windows is not going away. It 
might be due to some third-party program you’ve installed recently. Some untrusted programs 
may tamper with your system files. Malware, virus, or spyware are some of the common 
problems they come with. If you downloaded some unknown program, it’s time to get rid of it. 


e Right-Click on the Start Button and find the ‘Apps And Features’ option. If you don’t find it, 
search for it in the Control Panel. 


Apps and Features 


Mobility Center 

Power Options 

Event Viewer 

System 

Device Manager 
Network Connections 
Disk Management 
Computer Management 
Windows PowerShell 


Windows PowerShell (Admin) 


Task Manager 
Settings 

File Explorer 
Search 


Run 


Shut down or sign out 


Desktop 


e Sort the list by ‘the order of date of installation.’ This will simplify the list for you to uninstall 
the recently installed programs. 


Settings 


fry Home 


[ Find a setting 


| f= Apps & features 
i= Default apps 
i Offline maps 
GJ Apps for websites 
Œ Video playback 


Q Startup 


Apps & features 


upuonar ieatures 
App execution aliases 


Search, sort, and filter by drive. If you would like to uninstall or move an 
app. select it from the list. 


earch this list 


rt by: Name v Filter by: All drives v 


v Name 
Size 16.0 KB 
orppra 12-05-2021 
Install date 
48.0 KB 


eda apa! 16.0 KB 
Mic orporation 5-01-2021 


riceline Part 10-02-2021 


v 
a Booking.com APAC: Sich ‘savings on hotels in 96,0... 16.0 KB 
=p Calculator 32.0 KB 


Camera 16.0 KB 
Microsoft Corporation 26-03-2021 


ra Cortana 161 KB 


= x 


Updating apps 


A Get help 


g Give feedback 


e Right-Click on each program and click Uninstall. You can restart the PC after each 
uninstallation to see if it fixed the problem. 


See also _12 Fixes For Print Screen Not Working on Windows 


If this method doesn’t work, you can go ahead and reinstall them if they were useful. But, it is 
always better to use premium or credible 


5. Windows Defender For System Scan 


Maybe there is some virus or malware attack that’s causing you the File Explorer Error In 
Windows. Be double-secure with a system scan. If you don’t have any premium tool like Avast 
or Malwarebytes, you can use Windows Defender. 


Windows Defender does a commendable job at keeping most threats at bay. All you might need 
to do is launch a full system scan: 


e Goto the Search Option on the Start Menu. 
e Search for ‘Virus & Threat Protection.’ Launch It. 


Documents Web 


All Apps 


Best match 


mim Virus & threat protection a ha 
System settings x F 


Search the web . . 
Virus & threat protection 


O virus - See web results > System settings 
Ø VirusTotal - Website > 

Ø virus scan > C? Open 
© virus and threat protection > 

Ø virus protection > 

Ø virus scanner > 

Ø virus cleaner > 

Ø virus full form > 

Settings 

¥® Check security status > 

$> Windows Security > 


Ø virus| 


e It will open the Windows Defender Security Centre for you. 
e Click on ‘Run A New Advanced Search.’ You will find it in the right panel. 


Windows Security — a x 


O Virus & threat protection 


Protection for your device against threats. 


Ill 


Windows Community videos 


M Home Learn more about Virus & threat 
protection 


Current threats 


No current threats. 


| (9) Virus & threat protection 


R Account protection Have a question? 


Get help 


Last scan: 31- 
0 threats found. 

Scan lasted 1 minutes 3 seconds 
21157 files scanned. 


-2021 15:28 (quick scan) 


«Y Firewall & network protection 


App & browser control 


Who's protecting me? 


& Device security Quick scan Manage providers 
© Device performance & health Scan options 
sh Family options Allowed threats Help improve Windows Security 
Give us feedback 
Protection history 
. . A Change your privacy settings 
°@ Virus & threat protection settings : 
View and change privacy settings 
No action needed. for your Windows 10 device. 
Manage settings ias songs 
Privacy dashboard 
Privacy Statement 
@ Virus & threat protection updates 
& Settings Security intelligence is up to date. 


diate: N1 00 2024 note 


e It will show you various search options like Full Scan, Custom Scans, etc. 
e It is better to start with a Full Scan. It might take some time. Click on Scan Now and let the 
process take its time. 


Make sure that the full scan is in motion, you won’t do anything on the PC. Anything can 
interrupt or delay the entire scanning. If you fix the problem, that’s great. Restart the system 
and check. 


If you didn’t get results, you can try Windows Defender Offline Scan. It will work by shutting 
down the entire system with the next reboot. 


6. Clean Boot Alternative 


Software conflicts and errors can lead to the same Files Explorer Error In Windows. There 
might be some app or service that is automatically starting. It might be running in the 
background during a simple booting process. These can often hinder performance and cause 
malfunctions. 


You can fix this issue by using a clean boot. It is when you restart the PC with only the 
essential programs and drivers. How to do a clean boot? 


e Press the Windows Key + R key together. This will open the Run Box. Type ‘msconfig’ and click 
on OK or press Enter. This will open the System Configuration Window for you. 


General Boot Services Startup Tools 

Service Manufacturer Status Date Disabled = 

AllJoyn Router Service Microsoft Corporation Stopped 

Application Layer Gateway Service Microsoft Corporation Stopped 

Application Identity Microsoft Corporation Stopped 

App Readiness Microsoft Corporation Stopped 

AppX Deployment Service (AppX... Microsoft Corporation Running 

ASP.NET State Service Microsoft Corporation Stopped 

Windows Audio Endpoint Builder Microsoft Corporation Running 

Windows Audio Microsoft Corporation Running 

Cellular Time Microsoft Corporation Stopped 

ActiveX Installer (AxInstSV) Microsoft Corporation Stopped 

BitLocker Drive Encryption Service Microsoft Corporation Stopped 

| Base Filterina Enaine Microsoft Corporation Runnina i 
Note that some secure Microsoft services may not be disabled. Enable al Disable all 
[C] Hide all Microsoft services 

OK Cancel Apply Help 


e Goto the ‘Services’ tab. There, check on ‘Hide All Microsoft Services.’ 


& Syste 


General Boot ‘Services Startup Tools 


Service Manufacturer Status Date Disabled A 
AllJoyn Router Service Microsoft Corporation Stopped 
Application Layer Gateway Service Microsoft Corporation Stopped 
Application Identity Microsoft Corporation Stopped 
App Readiness Microsoft Corporation Stopped 
AppX Deployment Service (AppX... Microsoft Corporation Running 
ASP.NET State Service Microsoft Corporation Stopped 
Windows Audio Endpoint Builder Microsoft Corporation Running 
Windows Audio Microsoft Corporation Running 
Cellular Time Microsoft Corporation Stopped 
ActiveX Installer (AxInstSV) Microsoft Corporation Stopped 
BitLocker Drive Encryption Service Microsoft Corporation Stopped 


M1 Base Filterina Enaine Microsoft Corporation Runnina x 
Note that some secure Microsoft services may not be disabled. 


Enable alll Disable all 
[C] Hide all Microsoft services 


OK Cancel Apply Help 


e Now, go ahead and click on the Disable All button. Click on OK and Apply changes. This will 
turn your PC into a bare minimum. 

e Find the Startup Tab (CTRL + ALT + DEL Keys) to open Task Manager. 

e Inthe tab, all you need to do is disable all the apps and programs. Don’t end them, just disable 
them. Windows itself will let you know if there is any essential program you can’t disable. 

e Once done, close the task manager after clicking OK. 

e Restart your computer and see if this fixes the issue. This is similar to safe boot mode in older 
windows. It will start the windows with a minimal set of drivers. So, you should also unplug 
irrelevant peripheral devices. 


If it does fix the issue. Go to the Task Manager (use CTRL + Shift + ESC for the shortcut) 


again and enable programs one after another until you narrow down the problem. Once you 
find the program messing with your system, you can uninstall it from the Control Panel. 


See also 9 Fixes For "DNS Server Unavailable" Error 


7. Update Driver 


The first step to fixing the File Explorer Error is by checking out the Graphic Card Driver. 
Somehow, it is related to this specific driver. 


e Goto the Start Menu and find Device Manager. 


All Apps Documents Web 


Best match | 
=> Device Manager 
“Control panel or 
Settings g 
Device Manager 
ta Printers & scanners > Control panel 


Bluetooth and other devices settings > | 


W Device security > CI Open 

Æ Device privacy settings > 

$ Device performance & health > | 
fh Find My Device > | 


Search the web 


2 devi - See web results > 


A devil 


e Once you launch the Device Manager, there will be many other devices. This is the list of all 
the devices connected or available in your system. 


File Action View Help 
¢9o|\nlidm|2 


v ih Avious 
i| Audio inputs and outputs 
» Batteries 
6 Bluetooth 
@ Cameras 
EŒ Computer 
we Disk drives 
E Display adapters 
RE Firmware 
fpi Human Interface Devices 
E Keyboards 
0) Mice and other pointing devices 
E Monitors 
@® Network adapters 
& Other devices 
H Ports (COM & LPT) 
I Print queues 
(J Processors 
H? Security devices 
F Software components 
H Software devices 
ij Sound, video and game controllers 
Ge Storage controllers 
ii System devices 
i) Universal Serial Bus controllers 


e Find and expand the ‘Display Adapters’ options. It will show you a Graphic Driver. 


File Action View Help 
e 9|m| H m| 


v A Avious 
> iy Audio inputs and outputs 
> 3 Batteries 
> ($] Bluetooth 
> @ Cameras 
> G Computer 
> æ Disk drives 


v [@® Display adapters 

> BB Firmware 

> Gi) Human Interface Devices 

> Keyboards 

> @ Mice and other pointing devices 
> GB Monitors 

> E Network adapters 

> EP Other devices 

> &® Ports (COM & LPT) 

> i Print queues 

> [ Processors 

> H? Security devices 

> IF Software components 

> E Software devices 

> iy Sound, video and game controllers 
> G Storage controllers 

> iby System devices 


@ Univercal Serial Rus controllers 


e Double click on the driver to on the properties. Go to the Driver tab and click Update Driver. 


File Action View Help 


@ => | Ti | E | na | B pm UHD Graphics Propert 


Operties 


v Ab Avious 
> i Audio inputs and outpu General Driver Details Events Resources 


> p=] Batteries Intel(R) UHD , 
> 6 Bluetooth Gh R : 
> @ Cameras 
> GX Computer Driver Provider: Intel Corporation 
> æ Disk drives Driver Date: 14-10-2020 
v E Display adapters : : 
Driver Version: 27.20.100.8853 

EE Intel(R) UHD Graphic sal 

Fi Digital Signer: Microsoft Windows Hardware Compatibility 
> $É Firmware Publis 


> Human Interface Device i : 
> E Keyboards | Driver Details | View details about the installed driver files. 
> Mice and other pointing 


> GB Monitors | Update Driver Update the driver for this device. 
> g Network adapters 


> EP Other devices Roll Back Driver i 
> @ Ports (COM & LPT) 
> G Print queues [ Disable EE  Diezie the device 
> [Ey Processors Pirri - 
> Hf Security devices Se 
> IF Software components | Uninstall Device | Uninstall the device from the system (Advanced). 
> E Software devices 

> lj Sound, video and game OK | SS | 
> 

> 


the device tails a the 
back to the previously installed driver. 


a Storage controllers 
iia System devices 


@ Universal Serial Rus controllers 


e It might prompt you, “How Do You Want To Search For Driver Software?” You can choose 
either one. If it doesn’t fix the problem, you can come back and choose the other one. 


e The best option is ‘Search Automatically For Updated Driver Software.’ But, if you have a driver 
in USB, CD, or something, use ‘Browse My Computer For Driver Software.’ 

e You can also check out the manufacturer information for Graphics Card to find the relevant 
drivers. 


If this fixes the problem, that’s great. Otherwise, you can go ahead and update other drivers 
individually, as well. 


8. Reinstall The Windows 10 


This is the last step and the last resort of sorts. Before you do it, you can try a couple of other 
things. You’ve tried to use the clean boot but that didn’t pan out. System configuration, hard 
disk, and all of that have worked to the best capabilities. If the File explorer error occurs again, 
all you can rely upon is the restore point. 


e You can search for a Restore Point option in the Start Menu of your computer. From there, you 
can restore the system to the point before you started getting the error. 


Computer Name Hardware Advanced System Protection Remote 


i Use system protection to undo unwanted system changes. 
| 


System Restore 


You can undo system changes by reverting 


your computer to a previous restore point. System Restore... 


Protection Settings 


Available Drives Protection 
‘be Windows (C:) (System) On 


Configure restore settings, manage disk space, Configure 
and delete restore points. = — 


Create a restore point right now for the drives that Canin 
have system protection tumed on. = — 


OK Cancel Ap p ly 


wii wa were 


e If that doesn’t work, go to the Settings of your Windows and try the factory reset. It will clear 
out everything and reset your PC. This is one of the best alternatives to reinstalling the 
windows. 


Settings - a XxX 


@ Home Recovery 
r $$$ . Fix problems without resetting your PC 
| Find a setting e] Reset this PC i pat 
Update & Security If your PC isn't running well, resetting it might help. This lets you choose 

to keep your personal files or remove them, and then reinstalls t 

Windows. kuia 
> Troubleshoot 
rv Windows Update 


£4 Delivery Optimization 
Help from the web 


Advanced startup 


‘ww Windows Security Creating a recovery drive 


S Start up from a device or disc (such as a USB drive or DVD), change your Finding my BitLocker recovery key 
T Backup PC's firmware settings, change Windows startup settings, or restore 
Windows from a system image. This will restart your PC. 
Troubleshoot REDAN S@ Get help 


Zz Give feedback 
Recovery 


More recovery options 


Learn how to start fresh with a clean installation of Windows 


P 
2 
© Activation 
aA Find my device 
it For developers 


B Windows Insider Program 


e As afinal process, you can manually reinstall the Windows in your computer. 


Frequently Asked Questions 
How Do I Fix A System Call Failed? 


Use the above-given command line and solutions to Fix System Call Failed errors. If icons 
disappear, you can use the shortcut keys mentioned above. You can still use WIN + R to run a 
new task like command prompts or scan bad sectors to fix the issues. 


What Is Explorer.Exe System Call Failed? 


It is a Windows Error with File Explorer that can deny you any action with files and folders of 
your system. You can still do other things like access the Command Prompt, or Task Manager, 
but you won’t be able to open any files. 


What Happens When Open () System Call Fails? 


This is a Linux or UNIX-based error. For this, the system will work on reassigning the 
directory. If it fails you can check here for more information. 


Why Do | Get System Failure On My iPhone? 


There shouldn’t be a system failure on your iPhone. However, there can be a call failure and 
other such options. As this is not related to Windows, you can visit the official Apple help 
center to learn more. 


